Safeguarding
Out of Hours Contact Information

If you have immediate concerns for a child during out of school hours please contact either:

e (Call Derbyshire (Derbyshire County Council Social Services) 01629 533190
e First Contact (Derby City Council Social Services) 01332 641172

Other useful Contact Information:

Child Line 0800 111
NSPCC Child Protection Helpline 0808 800 5000
Samaritans 08457 909090

Young Minds Parent Helpline
(Children’s Health and Mental Health and Wellbeing)

0808 805 5544 (09:30 to 16:00 weekdays)
www.youngminds.org.uk/find-help/for-
parents/parents-helpline/

Mind
(Advice for Mental Health including Self Harming)

0300 123 3393 (09:00 to 18:00 on weekdays)

NHS Direct
(Physical and Mental Health)

111

(National Drugs Helpline)

Drink Line 0800 917 8282
http://talktofrank.com/worried-about-a-child
Frank 0300 123 6600

NHS Smoking Helpline

0800 169 0169

Victim Support line

0845 303 0900

Child Exploitation and Online Protection

Agency (CEOP)
(online issues or exploitation)

https://www.ceop.police.uk

Safe and Sound
(suspicion that a young person is at risk of Child
Sexual Exploitation)

01332 362120

24 Hour Anonymous Helpline
(Advice, support and options if you, or someone you
love, goes missing or runs away)

Text or call
116 000

Radicalisation / Extremist behaviour
advice

www.derbyshire.police.uk/Safety-
advice/Terrorism/Prevent-Team/Prevent-Team.aspx

Police

101 (or 999 in an emergency)

Crimestoppers UK

0800 555 111
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